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Operating system

TVS Electronics drivers are designed to work on any of following operating systems.
Microsoft Windows 2000 (SP4 or later)
Microsoft Windows XP

Microsoft Windows Server 2003  ( The functions in terminal mode are limited. )

Microsoft Windows Vista
Microsoft Windows 7

Windows Installer 3.x needs to be installed for driver installation.
(This software is automatically installed by Windows update.)
Windows Installer can be downloaded from following site.
http://www.microsoft.com/downloads/details.aspx?FamilyID=5fbc5470-b259-4733-a914-a956122e08e8&displaylang=en

2. Supported printer models and interfaces.
Drivers for “TVS Electronics” printers are listed as follows.

Thermal printer RP-4150 Standard driver
RP-3200 Standard driver
RP-3300 Standard driver
RP-35 Standard driver

Supported interfaces are
1. Parallel interface
2. USB interface
3. Serial interface

Caution

USB Virtual com driver

If you use RP-4150 with setting for V-COM, USB drivers need to be installed before Windows
driver installation. Please refer to the separate manual for USB driver.

Multiple drivers on one PC
This driver installer does not allow installing more than two same printers to the one PC. If you
want to connect multiple same printers to one PC, please use non-installer type driver.
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3. Install and uninstall the driver

These instructions use Windows XP as the example operating system. Windows 2000, Windows
Server 2003, Vista or 7 are similar.

Remarks: User must have administrator right. Uninstall the older drivers prior to the installation.

This explanation does not include anything about User Account Control (UAC)

Do not turn on the printer connected to the PC before before installing the driver.

3-1. Install the driver
Run the driver installer file by the user with Administrator right.

“Welcome” window shows up. Press “Next” button.
TVS Electronics RP 3200 Software Setup - InstallShield Wizard r‘>__(|

Welcome to the InstallShield Wizard for TV¥S
Electronics RP 3200 Software Setup

The InstallShield wizard will install TYS Electronics RP
3200 Software Setup on your computer. To continue,
click Mest.

If you can accept the License Agreement, choose "I accept...” and press “Next”.

TYS Electronics RP 3200 Software Setup - InstallShield Wizard

License Agreement

Fleaze read the following license agreement canefully.

IMPORTANT ~

This User License Agreement (“TULA™) is a legal agreement between you and _
TVS Electronics Limited. ("TV5-E™) and governs your use of 5OFTWARE

(Printer Driver). Your use of the SOFTWARE is deemed to be your acceptance of
the Terms and Conditions of this ULA set oui helow.

You only may uge the SOFTWARE if yvou agree to ahide by the following Terms

and Conditions. If you decline to agree, you are not authorized to use the
SOFTWARE

Terms and Conditinns hs

&) | accept the terms of the license agreement

()| do not accept the terms of the license agreement

< Back Mext > Cancel
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Choose the Connected Interface to the printer:

If you connect the Printer through Parallel Port, Choose LPT and Press OK
If you connect the Printer through USB Port, Choose USB and Press OK
You can choose only 1 interface here.

(The interface shown depends on the PC and Windows environment.)

x)

DIExInst.exe - Port Selection

Selection of the port

Selection of output port

Puort Dezcnphion

] usE: Flug and Play Part

Flug and Play Port

aK l [ Cancel

This kind of warning may show up once or twice.
Please press “Continuous Anyway” on this screen.

Sofbtware Installation

) "_\ The zoftware you are installing haz not paszed Windows Logo
5 testing to verify it compatibility with wWindows =P. [Tel me why
thiz testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this inztallation now and
contact the software vendor for software that has
pazsed Windows Logo testing.

Continue Anyweay ] [ STOP Installation
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The installation is finished.
Electronics BP 3200 Printer Driver (x32) - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed TS
Electronics RP 3200 Printer Driver (#32]. Click Finish to exit
the wizard.

¢ Back Cancel

If the interface is USB, turn on printer connected to the PC. Then following additional steps
automatically starts.

Found New Hardware Wizard

Welcome to the Found New Hardware

Choose “No, not this time” here. Wizard

Windows will search for current and updated software by looking on
wour computer, on the hardware installation CD. or on the YWyindows
Update Web site (with your permissian).

Bead our privacy policy

Can Windows connect to Windows Update to search for software?

(O Yes. this time anly
OYES, now and everytime | connect a device

Click Mextta continue.

I

Mext » ] [ Cancel
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Follow Either Step 1 or Step 2 below for adding Printer in Printer & Faxes.
1. Select Install the Software automatically (Recommended) option.

Found Mew Hardware Wizard

Thiz wizard helpz you install zoftware for:

TS5 ElectroniceRP 3200

Zg'i\;l If your hardware came with an installation CD
2 or Hoppy dizk. insert it now.

Wihat do pou wart the wizard to do? i

(%) Inztall the software automatically [Recommended]
i3 Install from a list or specific lacation [Advanced)

Click Mext to continue.

[ < Back ” Mext » l[ Cancel ]

2. Select Install from a list or specific location (Advanced) option.

Found Mew Hardware Wizard

Thiz wizard helps you install software for:

TS ElectronicsR P 3200

{ -.j If your hardware came with an installation CD

N

“2&=2 or Hoppy dizsk. insert it now.

What do pou want the wizard to do?

{7 Inztall the software automatically [Fecommended)
%) Inztall from a list or specific location [Advanced)

Click Mexst bo continue.

[ < Back ” Mest » ][ Cancel

Click Next.
Choose the Printer Driver from the following Path:
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“C:\Program Files\TVS Electronics\Printer Driver\RP 3200\bin_Im"

Please choose your search and installation options.

(=) Search for the best driver in thess locations.

Use the check boxes below ta limit or espand the default search, which includes local
paths and removable media. The best diiver found will be installed.

[5earch removable media (floppy. CD-ROM..] - (:\Program Files\TVS Electronics\Printer DriverRP 3200thin_lm
Include this lacation in the search: /‘/7

S\Printer Diiver\AP 1 ]

(O Don't search. | will choose the driver ta install.

Choosze this option to select the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back ” Mext > l[ Cancel

Click Next.

This kind of message may shows up. As

o
this driver does not have any problem,

please go ahead by pressing “Continue A

The =oftware you are installing has not passed Windows Logo testing

” to werify its compatibility with Windows =P, (Tell me why this testing is
Anyway” button. important )

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the software
wvendor for software that has passed Windows Logo testing.

Continue Anyway H STOP Installation

Then installation is finished with the message of “Finish”.
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Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for:

e

Ll TS Electronicz RP 3200

Click, Finizh to close the wizard.

Please check if the driver is added in “Printers and Faxes” windows.
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If the interface is Parallel, turn on printer connected to the PC. Then perform the additional
steps.
Go to Printer & Faxes, Select Add Printer Option, Press Next.

Address |9 Prinkers and Faxes

e ey Add Printer Wizard

Welcome to the Add Printer
Wizard

[2] Add a printer
&5 Set up Faxing

Thiz wizard helpz you install a printer ar make prinker
Connechions.

o]

See Also

lf] Troubleshoaok printing

\ ; _— & If you have a Plug and Play printer that connects

@) Get help with printing \l) through a USE port [or any other hot pluggable
port, such az IEEE 1394, infrared, and 2o an), you
do not need to uze thiz wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
inko pour computer or paink the prinker toward pour
computer's infrared port, and turn the printer on.

Windows will autornatically install the printer Far you,

Other Places

[} Control Panel
% Scannets and Cameras
(5} My Documents

,ﬂ My Pictures
o My Computer

To continue, click Mest.

Details

Me:-:t > ] Cancel

Add Printer Wizard

Local or Metwork Printer
The wizard needs to know which type of printer to et up.

Select the option that describes the printer you want ko use:

< (#) Local printer attached to this computer

[] Automatically detect and inztall my Plug and Play printer

{1 & network, printer, or a printer attached to anather compter

el

& To zet up a network, printer that iz not attached to a print server,
\J‘) uze the "Local printer” option.

¢ Back ]{: Mest » }[ Cancel
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Choose LPT1 option from the following window:

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port pou want your printer to use. |f the port iz not listed, vou can create a
e punrk

[ (%) Use the following port: | [EREIGE e e e e w | ]

Mote: Most computers use the LPT1: port to communicate with a local printer.
The connector far thiz port should look. sormething ke this:

¥

i
- T
-

() Create a new part;

[ < Back Mest » ’ Cancel ]

Choose TVSE from the Manufacturer and TVS Electronics RP4150 from Printers
Press NEXT

Add Printer Wizard

Install Printer Software
The marufacturer and model determine which printer zoftware to uze.

‘_\ Select the manufacturer and maodel of wour printer. IF your prinker came with an installation
dizk, click Have Disk. |f paur printer iz naot lizted, consult pour printer documentation far
compatible printer zoftware.,

Qarstootase > |8 v
Texas Instruments Th I il

Toshiba WS Electronicz BP 4150
TS Electionics " Electronics 'j': 4150 h
\%S_E_Elzg_l):tmnics LTD BCironics
WS 3 TW5 Electronics BP 3200

Thizs driver iz not digitally signed! [ Windows Update l [ Hawve Dizk... ]
Tell me why driver signing iz important

[ < Back }f Mewt > ] Cancel ]
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Select the option YES (To set the printer as default printer).

Add Printer Wizard

Mame Your Printer
ou must azsign a name b thig printer.

Type a name for thiz printer. Becausze some programs do not support prinker and server
name combinations of more than 31 characters, it iz best to keep the name as short az
poszible.

Frinter name:
| TS5 Electronics BP 4150

Do you want bo uze this printer az the default printer?

%1 Yes
Mo

[ < Back ” Mesxt > ]’ Cancel ]

If you no need to share the printer, select Do not share this printer, Press NEXT.

Add Printer Wizard

Printer Sharing
You can share thiz printer with other network, users.

[f pow want to zhare this prinker, you must provide a share name. v'ou can use the
zuggested name or lype a new one. The share name will be vizible to other network,
LiZers.

(%) Do not share this printer
() Share name:;

¢ Back ][ Mewxt » l’ Cancel
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Select YES to print a test page

Add Printer, Wizard

Print Test Page
To confirm that the printer iz installed properly, vou can print a test page.

Do you want to print a test page?

) Yes
1Mo

¢ Back ” Mt » ][ Cancel

Press FINISH
Add Printer Wizard

Completing the Add Printer
Wizard

“'ou have successtully completed the Add Printer Wizard.
“'ou specified the following printer settings:

M arne; TS Electronic: RF 4150
Share name:  <Mot Shared:

Pt LPT1:

todel TS Electronics AP 4150
Drefault; Ves

Test page:  Yes

To cloge this wizard, click Finish.

¢ Back ” Finizh ] [ Cancel
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Press CONTINUE ANYWAY

Hardware Installation

The zoftware you are installing for thiz hardware:

|::}

Frinters

has not paszed Windows Logo testing to werify its com

with wWindows =P. [Tell me why this testing iz imporkant. |

-

bard.

patibility

passed Windows Logo testing.

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has

Click Finish to complete the add printer wizard

'mr=g l Completing the Add
T¥S Electronics RP 4150

A test page iz now being zent to the printer. Depending an the
iz printed.
The test page briefly demonstrates the printer's ability to print

graphics and text, and it provides technical information about the
printer driver.

If the test page printed, click OF.
If the test page did not print, click Troubleshoat.

zpeed of your printer, it may take a minute or bwo before the page

1] 8

To close this wizard, click Finish.

I Continue Aryway I [ STOP Inztallation ] N
[ < Back ][ Finizh ] [ Cancel ]
Printer
i Printer ‘wizard.
L
I [Tru:uul:uleshu:u:ut...
[ < Back “ Finizh ] [ Cancel ]

Please check if the driver is added in “Printers and

Faxes” windows.

12-
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If the interface is Serial, turn on printer connected to the PC. Then perform the additional
steps.
Go to Printer & Faxes, Select Add Printer Option, Press Next.

Address |9 Prinkers and Faxes

e ey Add Printer Wizard

Welcome to the Add Printer
Wizard

[2] Add a printer
&5 Set up Faxing

Thiz wizard helpz you install a printer ar make prinker
Connechions.

o]

See Also

lf] Troubleshoaok printing

\ ; _— & If you have a Plug and Play printer that connects

@) Get help with printing \l) through a USE port [or any other hot pluggable
port, such az IEEE 1394, infrared, and 2o an), you
do not need to uze thiz wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
inko pour computer or paink the prinker toward pour
computer's infrared port, and turn the printer on.

Windows will autornatically install the printer Far you,

Other Places

[} Control Panel
% Scannets and Cameras
(5} My Documents

,ﬂ My Pictures
o My Computer

To continue, click Mest.

Details

Me:-:t > ] Cancel

Add Printer Wizard

Local or Metwork Printer
The wizard needs to know which type of printer to et up.

Select the option that describes the printer you want ko use:

< (#) Local printer attached to this computer

[] Automatically detect and inztall my Plug and Play printer

{1 & network, printer, or a printer attached to anather compter

el

& To zet up a network, printer that iz not attached to a print server,
\J‘) uze the "Local printer” option.

¢ Back ]{: Mest » }[ Cancel
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Choose COM1: (Serial Port) option from the following window:

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port pou want your printer to uze. |f the port iz not listed, pou can create a
new port.

({E} se the following port: | [BE]ERENER=E N bl | ]

Mate: Most computers use the LPT1: port to communicate with a local printer.
The connectar far thiz port should loak. zomething like this:

) Create a new port:

[ ¢ Back I Mext » ][ Cancel ]

Choose TVSE from the Manufacturer and TVS Electronics RP3300 from Printers
Press NEXT

Add Printer, Wizard

Inztall Printer 5oftware
The marnufacturer and model determine which prinker zoftware to uze.

‘-_ A Select the manufacturer and model of wour prinker. [F your printer came with an installation

dizk, click Have Disk. If pour printer iz not isted, consult wour prinker documentation for
compatible printer zoftware.

b anufacturer o Printers
Tozhiba
TS Electionics
TWSE
Filsys .
W arityper v
& Thiz driver iz not digitally signed! [ Windows Update ] [ Hawve Dizk. .. ]

Tell me why driver signing iz imporkant

[ < Back ] Mest » ][ Cancel ]
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Select the option YES (To set the printer as default printer).

Add Printer, Wizard

Mame our Printer
ol must assign a name ba thiz printer,

Type a name for thiz printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it iz best to keep the name az short as
pozzible.

Frinter narne:
T"-.-"Ei Electronics BP 3300

Do you want to use this printer az the default printer?

*) Yes
Mo

[ < Back [ Mext » ][ Cancel ]

If you no need to share the printer, select Do not share this printer, Press NEXT.

Add Printer Wizard

Printer Sharing
You can share thiz printer with other network, users.

[f pow want to zhare this prinker, you must provide a share name. v'ou can use the
zuggested name or lype a new one. The share name will be vizible to other network,
LiZers.

(%) Do not share this printer
() Share name:;

¢ Back ][ Mewxt » l’ Cancel
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Select YES to print a test page

Add Printer, Wizard

Print Test Page
To confirm that the printer iz installed properly, vou can print a test page.

Do you want to print a test page?

) Yes
1Mo

¢ Back ” Mt » ][ Cancel

Press FINISH
Add Printer, Wizard

Completing the Add Printer
Wizard

Y'ou have successfully completed the Add Printer ‘wizard.
“'ou zpecified the following printer settings:

M ame: TS Electronics RP 3300
Share name; <Mot Shared:

Puart: COk1:

b odel: TS Electronics RP 3300
Default: e

Test page:  “es

To close this wizard, click Finish.

< Back Finizh I [ Cancel
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Press CONTINUE ANYWAY

m Hardware Installation —

L] "j The zoftware you are installing for thiz hardware: I
L

Frinters
bard.

has not pazzed Windows Logo testing to werify its compatibility E]
with wWindows =P. [Tell me why this testing iz imporkant. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system

either immediately or in the future. Microsoft strongly I
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Aryway ] [ STOP Inztallation ]

[ < Back ][ Finizh ][ Cancel ]

Click Finish to complete the add printer wizard
Please check if the driver is added in “Printers and Faxes” windows.

Procedure to modify the port settings for serial port:
Right Click on Printer model “TVS Electronics RP3300” and select “Properties”

addrass | %2y Printers and Faces o4 | e
) \ | Epson Lk-300+ )} :",_ HP LaserJet 1020 on frpct \ Microsaft Office Document
Printer Tasks BT ) o 1 <7y Image Wriker
Ready Ready o

@ Add a printer
5 Seewhat's printing \ \ Microsoft %P3 Document Writer \ | PDF235 \ T¥3 Electronics RP 3200

o =" =" ) ="
Select printing preferences Ready Ready Ready

i)' Pause printing

"9 Share this printer
®[} Rename this printer
¥ Delete this printer
igi Set printer properties

ne

W5 Electronics RP 3300
)

\ \ WEMDOR THERMAL PRINTER
= ==

o ]
Ready

A

Open
Printing Preferences, ..
Pause Printing

Sharing...

Other Places Use Printer OFfline

G- Contral Panel
% Scanners and Cameras Delete
(=) My Documerts Rename
E My Pictures
:-) My Computer

Create Shortout

Froperties

17-
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& T¥S Electronics RP 3300 Properties

7

Select Port as "COM1:"” and click on “Configure Port..

@
C"’:Ia TS Electronics RP 3300

Print to the following port(z]. Documents wvall print to the first free
checked port.

:.Ei.enere;l. [ Shann_gl Ports !..-:-‘-:l:.l.vancec.l. ;:.é.ec:u.r-it._l,l [ Device Settings | Toal

Port Drescription Printer -~
O LPTZ  Printer Part
L] LPT3:  Printer Part Epszan L-300+
O comM2z: Serial Port
O comz Serial Port =
[l Corda Serizl Pt
COMI: Senal Port TS Electronics RP 3300, %,
FILE:  Print ta File o
-
[ Add Part. ] [ Delete Port r[ Confiqure Part. J
L

Enable bidirectional support
[C] Enable printer pooling

I Ok, ] [ Cancel ] Aoply

COM1 Properties window shows the serial port settings.

" under Ports tab.

Select the baud rate which you wish, (By default the baud rate is 9600BPS). Then Click Apply

and Ok.

Note: The same Port Settings should be selected in the Printer also. (Refer User

manual to change the port settings)

COM1 Properties

Part Settings |

Bitz per zecond: | 9500

Data bits: | & v |
Parity: | None v |

Stop bits: |1 v |
Flow control | Hardware v |

[ Restore Defaults ]

[ oe |l cancel ]ﬂr Apply ]]
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3-2. Uninstallation of Driver, POS Printer Utility & Status Monitoring Tool.
If the driver is installed by this way, driver appears in “Add or Remove Programs” of “Control
Panel”.

1. To remove the driver, please press “Remove” button.

k% T¥5S Electronics RP 3200 Printer Driver (#32)

Click here For support information. Used o

Last Used On

To remove this program From vour computer, click Remove,

When this message shows up, please press YES to proceed with the driver uninstall.

T¥S Electronics RP 3200 Printer Drivern {x32] - InstallShield Wizard

Do wou wank bo completely remove the selected application and all of its Features?

[ es ] [ Mo ]

With USB interface, installation failed by some reason and not possible to uninstall, printer may be
recognized as Unknown device in Device Manager of Control Panel. In such case, delete the unknown device
from Device Manager.

2. To remove the POS Printer Utility, please press “"Remove” button.
]inEl T¥S Electronics POS Printer ULility

Click here For support information, Used o

Last Used On 24/01/2011

To remove this program From wour computer, click Remaove,

When this message shows up, please press YES to proceed with the POS Printer Utility uninstall.

Add or Remove Programs

\ ? ) Are you sure you wank to remove TVS Electronics POS Printer Utility From your computer?

To remnove this progrann From your cormputer, click Remove,

— |
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